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MELIA HOTELS & RESORTS
RESOURCES

Melia Bilbao reduces or eliminates high impact waste for the ecosystem and the continuous collaboration with leading experts allows 
them to move towards a circular economy model. 

With the ISO50001 certification and compromised with the natural resources, the hotel had proposed to reduce 8% of water consumption 
per stay in 2020;  committing to energy sources of certified renewable origin, the standardization of efficient management systems and 
the implementation of low water consumption systems.

ENVIRONMENT
At Melia Bilbao they integrate sustainability criteria throughout the supply chain, from the conception and design of the hotel asset. 
The hotel monitorizes the energy consumption on a daily basis to guarantee responsible consumption and integrate innovative 
technological solutions to achieve their objectives.

They were committed to the acquisition of certified green or renewable energy to ensure that 70% of the energy supply was respectful 
with the environment by 2020.

The Meliá Bilbao is located 5-minute walk from  the Palacio de Congresos Exhibition Centre and  10 minutes  from the 
Guggenheim Museum and features design inspired by sculptor Eduardo Chillida. The hotel’s Aizian Restaurant was awarded 
a Michelin star in 2014, whilst the Quatre restaurant serves a range of Basque cuisine and has a terrace with views of Doña 
Casilda Park. Guests can enjoy a cocktail and tapas in the stylish Q Lounge. It offers a heated outdoor swimming pool and 
a gym.

TIME TO CONGRESS CENTER

MELIA BILBAO
Leizaola Lehendakariaren Kalea, 29

5

WALKING

-
MIN

PUBLIC

32
MIN

TAXI

14
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 157.00 EUR DOUBLE USE 175.00 EUR

ABBA HOTELS
RESOURCES

Abba hotels know the importance of natural resources and the company has carried out planned measures with the objective of 
reducing water consumption by 5%, at the moment the saving has been 2.5%

ENVIRONMENT
Compromised with the environment, Abba Euskalduna had as an objective to reduce electricity consumption by 5%, and they achived a 
relative reduction (based on occupancy) of 4.8%

Abba Euskalduna hotel is conveniently located in the centre of Bilbao, near the world-famous Guggenheim museum and 
boasting a number of useful facilities. Discover Bilbao, a rapidly expanding city, through abba Euskalduna hotel, which stands 
opposite San Mamés stadium, 100 meters from a tram stop which will take you into the city centre. After a busy day of 
sightseeing, sample first-class Basque food at the traditional El Botxo restaurant.

TIME TO CONGRESS CENTER

ABBA EUSKALDUNA (EX ZUBIALDE)
Camino de la Ventosa, 34

4

WALKING

-
MIN

PUBLIC

27
MIN

TAXI

11
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 185.00 EUR DOUBLE USE 200.00 EUR
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ACCOR LIVE LIMITLESS HOTELS
RESOURCES

At Accor, they ask all customers to reuse their towels. Savings made on water and energy are used to fund tree planting. 
Compromised with the planet and natural resources, one tree is planted every minute.

ENVIRONMENT
In order to reduce the carbon emissions, Accor hotels offer healthy, balanced and high-quality food using products grown in the hotels  
kitchen gardens and  local products.

Located in Bilbao’s main business district, this contemporary hotel and spa is a short walk from the Guggenheim Museum, 
Convention Centre and the old town. It also has a permanent modern art exhibition. The hotel has a spa with a wide range 
of treatments available, for an extra charge. The elegant rooms at the Jardines de Albia feature modern décor with bright 
tones.

TIME TO CONGRESS CENTER

MERCURE BILBAO JARDINES DE ALBIA
Done Bikendi Kalea, 6

4

WALKING

-
MIN

PUBLIC

27
MIN

TAXI

11
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 158.00 EUR DOUBLE USE 178.00 EUR

HESPERIA HOTELS
ENVIRONMENT

Hesperia Bilbao promotes sustainable and respectful practices with the environment among their clients and suppliers, developing 
actions that contribute to the improvement of the environment. They apply efficiency and sustainability criteria in all processes and 
decisions with an impact on the environment, using innovation, eco-efficiency and renewable energies; including preventing pollution, 
consuming resources efficiently and reducing the volume of waste that is generated.

Located just across the River Nervión from Bilbao’s Guggenheim Museum, Hesperia Bilbao has an eye-catching coloured 
glass façade. Bilbao’s old town and city centre are 10 minutes’ walk away. La Orilla terrace bar offers views of the city centre, 
as well as live jazz and flamenco concerts. Hesperia Bilbao offers large spaces for meetings, wedding and other events. The 
hotel is 5 minutes’ walk from Bilbao’s main shopping streets and tapas bars. Concordia Train Station is around a 10-minute 
walk from the hotel.

TIME TO CONGRESS CENTER

HESPERIA BILBAO
Campo de Volantín Pasealekua, 28

4

WALKING

-
MIN

PUBLIC

37
MIN

TAXI

14
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 187.00 EUR DOUBLE USE 197.00 EUR
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Located in Bilbao, 550 meters from San Mamés Stadium, Hotel Ilunion San Mamés provides air-conditioned rooms and a 
shared lounge. Among the facilities of this property are a restaurant, a 24-hour front desk and room service, along with free 
WiFi throughout the property. A buffet breakfast is available daily at Hotel Ilunion San Mamés. Popular points of interest 
near Hotel Ilunion San Mamés include Euskalduna Conference Centre and Concert Hall, Bilbao Fine Arts Museum and 
Guggenheim Museum Bilbao.

TIME TO CONGRESS CENTER

ILUNION SAN MAMÉS
Pérez Galdós Kalea, 56

4

WALKING

-
MIN

PUBLIC

26
MIN

TAXI

13
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 128.00 EURR DOUBLE USE 138.00 EUR

ILUNION HOTELS
RESOURCES

Ilunion hotels are proud of being certified with Q Sostenible, energy calification ‘A’, ISSO 14001 and more. The hotels are compromised 
with the reducction of waste and the use of natural resources. There is no use of plastic straws, glasses, cutlery, crockery, or plastic 
stirrers are used. In order to reduce the water consumption, they implemented a towel and bed linen reuse program. Also low water 
consumption faucets, toilets and showers where placed in the premises.

ENVIRONMENT
The hotels make sure they regularly monitor the energy consumption and measurement of the carbon footprint. Some of the actions 
taken from Ilunion hotels are the following:
• All the electrical energy used comes from renewable sources
• Efficient lighting (more than 90% of lighting is LED)
• Electric vehicle recharging stations
• Energy saving systems installed (frequency inverters, presence sensors, timers, home automation ...)

Located in the commercial heart of Bilbao, Hotel Ilunion Bilbao is 100 meters from San Mamés Bus and Metro Stations. 
There is a gym, and free WiFi is offered. This hotel is officially adapted for guests with reduced mobility, accessible rooms 
are available on request, also for people with auditory and visual impairment. You can have a varied breakfast at the hotel’s 
restaurant La Kedada Bar & Restaurant where you can also find traditional Basque cuisine. Situated next to Iturriza Casilda 
Park, Hotel Ilunion Bilbao is just 650 meters from Bilbao Fine Arts Museum and Euskalduna Conference Centre.

TIME TO CONGRESS CENTER

ILUNION BILBAO CENTRO
 Rodríguez Arias Kalea, 66

3

WALKING

-
MIN

PUBLIC

26
MIN

TAXI

13
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 118.00 EURR DOUBLE USE 128.00 EUR

BARCELO HOTEL GROUP
ENVIRONMENT

The hotel constructions try to integrate as best as possible into the environment, with the least possible visual and environmental 
impact. Hotels already operating they  promote all those initiatives that contribute to preserving the environment, and  set an example 
in the care of the surroundings of these hotels.

Overlooking Bilbao’s River Nervión, Barceló Bilbao Nervión is located 10 minutes walk from the Guggenheim Museum. The 
Ibaizabal restaurant serves Basque and international dishes. The B-Lounge serves snacks and drinks. The hotel has 24-hour 
reception, allowing you greater flexibility during your stay. You can also rent a bicycle or a car from the front desk. The Barceló 
Bilbao Nervión is next to Bilbao’s charming old town, where you can find numerous pintxo restaurants. The main shopping 
streets are 5 minutes’ walk away.

TIME TO CONGRESS CENTER

BARCELO BILBAO NERVION
Campo de Volantín Pasealekua, 11

4

WALKING

-
MIN

PUBLIC

36
MIN

TAXI

14
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 153.00 EUR DOUBLE USE 168.50 EUR

Located next to the Basilica de Begoña, Occidental Bilbao is 15-minute walk away from the city old Town and Etxebarria 
Park. A varied breakfast buffet is served daily at the Occidental Bilbao. The hotel’s restaurant, serves fresh local and 
Mediterranean cuisine. There is a café-bar and a lobby with a fireplace. The famous Guggenheim Museum is a 5-minute 
drive from the Occidental Bilbao. Bilbao Exhibition Centre is within a 15-minute drive. Car hire can be arranged at reception.

TIME TO CONGRESS CENTER

OCCIDENTAL BILBAO
 Zumalacárregui Etorb, 40

4

WALKING

-
MIN

PUBLIC

33
MIN

TAXI

16
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 153.00 EUR DOUBLE USE 168.50 EUR
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This modern hotel is in the heart of Bilbao, by the San Mamés Football Stadium and the Euskalduna Palace. NH Collection 
Villa de Bilbao is a short walk from the Guggenheim Museum, Doña Casilda Park and the Fine Arts Museum. Many tapas bars 
and shops are found nearby, including the Zubiarte Shopping Centre. NH’s healthy detox breakfast is served at the Le Bol 
Blanc restaurant. There is also a lobby bar, where free Wi-Fi is available. NH Collection Villa de Bilbao offers private parking 
and the airport bus stops nearby. 

TIME TO CONGRESS CENTER

NH COLLECTION VILLA DE BILBAO
Don Diego López Haroko Kale Nagusia, 87

4

WALKING

-
MIN

PUBLIC

27
MIN

TAXI

12
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 190.30 EUR DOUBLE USE 204.60 EUR

This design hotel is located in the exclusive Leioa-Getxo district, just 10 minutes’ drive from Bilbao city centre. La Avanzada’s 
Txipirón Restaurant features a terrace and serves modern Basque cuisine, including a varied buffet breakfast. There are also 
various typical tapas bars within a 5-minute walk. The hotel’s tour desk can provide information about the Basque region. NH 
Avanzada is within a 20-minute walk of Getxo Beach and Abra Marina. Also, BEC Convention Centre is 7 kilometerss away.

TIME TO CONGRESS CENTER

NH LA AVANZADA
Landabarri Bidea, 5

4

WALKING

-
MIN

PUBLIC

42
MIN

TAXI

10
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 163.90 EUR DOUBLE USE 174.90 EUR

NH HOTEL GROUP
RESOURCES

NH group launchaed the initiative of introducing aerators and devices placed in cisterns, the installation of novel water recovery and 
reutilization systems and the efficient procurement of devices such as dish-washing equipment for kitchens. Also they take action on 
employee training and awareness raising and the redesign of operating guidelines and actions in kitchen and housekeeping. In 2014, NH 
Hotel Group progressively started to install showers that reduce the volume of water by 40% thanks to their saving technology.

ENVIRONMENT
In 2019 and 2020, the suppliers with the largest carbon footprint were identified and they started working 
with them to improve reporting channels and to seek alignment to reduce emissions in the value chain. 
NH created a plan that groups together “energy efficiency” projects, considering all those that can improve energy consumption in the 
hotels, as well as the associated costs. Additionally, in 2019 the Company created a new CAPEX line intended for projects where the 
goal was not just the economic return but knowing the environmental return. Some of these projects were elimination of fossil fuels and 
increase in renewable energy.

GRAN HOTEL DOMINE
RESOURCES

Gran Hotel Domine hotel is compromised with the reducction of waste, therefore they have implemented recycling protocols, for plastic, 
paper as well as for organic waist. They also offer and encorage to reuse bed and bath linen in the rooms to reduce water  and quimical 
products use.

ENVIRONMENT
In order to reduce the energy consumption, the hotel has implemented auutomatic lighting in common areas so that they only turn on 
when in use or necessary times.

Designed by Javier Mariscal, this stylish hotel is located opposite Bilbao’s Guggenheim Museum. It features a roof terrace 
with spectacular views. Breakfast is served on the roof terrace with panoramic views of the city. Guests can enjoy different 
dining options at either the Belz restaurant, Le Café or at the Sixty-One Lobby Bar. The hotel has a wellness centre with 
fitness area, sauna and Turkish bath. The city’s shopping area, including the Zubiarte Shopping Centre, are 5 minutes’ walk 
away.

TIME TO CONGRESS CENTER

GRAN HOTEL DOMINE
Mazarredo Zumarkalea, 61

5

WALKING

-
MIN

PUBLIC

32
MIN

TAXI

12
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 178.50 EUR DOUBLE USE 204.00 EUR
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HOTEL GRAN BILBAO
RESOURCES

In 2019 Gran Bilbao started a sustainability plan with the aim of reducing single-use plastics. Since they implemented it, they have 
reduced over 6 tons of single-use plastics per year. Also they promoted the digitalization where in 2020 the hotel reduced the paper 
they used in 80%.

This stylish design hotel is situated 10 minutes’ walk from Bilbao Cathedral and the popular Seven Streets district. Rooms at 
the Hotel Gran Bilbao feature colourful modern décor and wooden furniture and a buffet show breakfast is served daily at 
the hotel. With direct access from the A8 Motorway, the hotel is only a 15-minute drive from Bilbao Ferry Port.

TIME TO CONGRESS CENTER

GRAN BILBAO
Prieto Indalecio Hiribidea, 1

4

WALKING

-
MIN

PUBLIC

23
MIN

TAXI

12
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 165.00 EUR DOUBLE USE 183.00 EUR

HOTEL MIRÓ
RESOURCES

Hotel Miro installed soap/gel dispensers instead of individual cans that are thrown away in order to reduce the plastic use. Also they 
reuse bottles and filtered water instead of non-reusable plastic bottles.

Situated opposite Bilbao’s Guggenheim Museum, this boutique hotel was created by fashion designer Antonio Miró. The 
Hotel Miró’s rooms are decorated in a minimalist style and a continental breakfast with selected local products is offered. 
Hotel Miró has a well-equipped gym. Guests benefit from a personalized concierge service. Massage services are available 
on request for an extra charge. The area surrounding the Miró is rich in traditional Basque restaurants. The historic city 
centre is 5 minutes’ walk away.

TIME TO CONGRESS CENTER

HOTEL MIRÓ
Mazarredo Zumarkalea, 77

4

WALKING

-
MIN

PUBLIC

33
MIN

TAXI

12
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 140.00 EUR DOUBLE USE 160.00 EUR

CATALONIA HOTELS & RESORTS
RESOURCES

Catalonia Gran Via Bilbao compromised to reduce the use of paper taking some actions, such as, avoiding impressions as much as 
possible, using recycled paper,  digital folders and / or clouds to share general information, as well as some training courses and 
newsletters or encoraging the use of email.

ENVIRONMENT
The hotel  ensures that the purchases they make are recyclable and / or environmentally friendly products, as well as other supplies with 
a focus on sustainability, such as sweets and typical handicrafts of each region. In particular, the chemicals used for cleaning must be 
non-toxic and biodegradable. Also, they implemented minimum consumption measures, such as,  low consumption toilets, dry urinals in 
some properties, fitting of clocks to control the operating cycle of the filtration system, etc.

Catalonia Gran Vía Bilbao has a fitness centre, bar, a shared lounge and garden in Bilbao. Among the facilities at this property 
are a 24-hour front desk and room service, along with free WiFi throughout the property. Private parking is available on site. 
Continental and buffet breakfast options are available every morning at the accommodation and also offers a terrace. 
Popular points of interest near the hotel include Bilbao Fine Arts Museum, Euskalduna Conference Centre and Concert Hall 
and San Mamés Stadium.

TIME TO CONGRESS CENTER

CATALONIA GRAN VIA BILBAO
Don Diego López Haroko Kale Nagusia, 73

4

WALKING

-
MIN

PUBLIC

30
MIN

TAXI

13
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 190.00 EUR DOUBLE USE 200.00 EUR
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Sercotel Coliseo occupies Bilbao’s former opera house. Centrally located, it is a 5-minute walk from Abando Metro Station 
and Bilbao Train Station. The Coliseo maintains its original façade and offers contemporary décor. Guests can relax in the 
hotel reading room, TV lounge or sun terrace. The hotel has a 24-hour front desk and guests can hire a car at the tour desk. 
The property offers guests free coffee every day from 12:00 to 16:30. On-site parking is available for an extra charge. The 
Guggenheim Museum is just over 1km away.

TIME TO CONGRESS CENTER

SERCOTEL COLISEO
Urkixo Zumarkalea, 13

4

WALKING

-
MIN

PUBLIC

31
MIN

TAXI

15
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 187.00 EUR DOUBLE USE 197.00 EUR

Conveniently set in the Bilbao City Centre district of Bilbao, Sercotel Ayala is located 300 meters from Campos Eliseos 
Theatre. A buffet breakfast is available daily at the hotel. All the rooms in this property are equipped with a desk, Smart TV 
and minibar. The property is 1km from Guggenheim Museum Bilbao, 1.5kms from Euskalduna Conference Centre and Concert 
Hall. The train station is in close proximity of the hotel.

TIME TO CONGRESS CENTER

SERCOTEL AYALA
Aiala Kantzilerraren Kalea, 3

4

WALKING

-
MIN

PUBLIC

30
MIN

TAXI

17
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 161.00 EUR DOUBLE USE 171.00 EUR

Conveniently located in the Bilbao City Centre district of Bilbao, Sercotel Arenal Bilbao is set 100 meters from Arriaga Theatre. 
Featuring a shared lounge, the 3-star hotel has air-conditioned rooms with free WiFi, each with a private bathroom. The 
accommodation offers a 24-hour front desk. A Buffet breakfast is available every morning at Sercotel Arenal Bilbao. Popular 
points of interest near the accommodation include Funicular de Artxanda, Bilbao Fine Arts Museum and Guggenheim 
Museum Bilbao.

TIME TO CONGRESS CENTER

SERCOTEL ARENAL
Foru Kalea, 2

3

WALKING

-
MIN

PUBLIC

29
MIN

TAXI

17
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 126.00 EUR DOUBLE USE 136.00 EUR

SERCOTEL HOTELS

Situated within a 15-minute walk of Bilbao’s famous Guggenheim Museum, this elegant hotel offers stylish, air-conditioned 
rooms with free Wi-Fi. The hotel’s Etxaniz restaurant specialises in traditional Basque cuisine, made with fresh local produce. 
Typical tapas are served in the café, while the El Muelle pub offers cocktails and live music. The Hotel Silken Indautxu is within 
1 kilometer of the Fine Arts Museum and Atletico Bilbao’s San Mames Football Stadium.

TIME TO CONGRESS CENTER

SILKEN INDAUTXU
 Etxaniz Suhiltzailearen Plaza

4

WALKING

-
MIN

PUBLIC

27
MIN

TAXI

15
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 179.00 EUR DOUBLE USE 189.00 EUR

SILKEN HOTELS

NYX Hotel Bilbao by Leonardo Hotels has a restaurant, fitness centre, a bar and shared lounge in Bilbao. The accommodation 
features nightclub and a concierge service and a buffet breakfast is available each morning at the accommodation. A 
business centre and vending machines with drinks and snacks are available on site at NYX Hotel Bilbao by Leonardo Hotels. 
Popular points of interest near the accommodation include Arriaga Theatre and Catedral de Santiago and Calatrava Bridge.

TIME TO CONGRESS CENTER

NYX HOTEL
 Areatza Kalea, 4

4

WALKING

-
MIN

PUBLIC

30
MIN

TAXI

17
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 310.00 EUR DOUBLE USE 320.00 EUR

LEONARDO HOTELS



SUSTAINABILITY 
IN KUONI CONGRESS

www.kuoni-congress.com/sustainability csr-communication@kuoni-meetings-events.com

At Kuoni Congress we see ourselves 
reflected in the growing commitment 
of the events industry towards 
sustainability, with its increasing 
amount of measures and standards 

that reveal best practice and foment a culture 
of continual improvement. Increased interest in 
sustainability from our clients, who seek to assure 
that their own supply chain is robust and reliable, 
further encourages us to provide a service that 
permits our clients to comply with the values that 
they seek to uphold.

Kuoni Congress began its sustainability journey 
back in early 2016. The division is addressing 
many topics in its commitment to reduce its impact 
and promote responsible business practices, 
parts of which coincide with the UN Sustainable 
Development Goals (SDGs), and also following the 
ISO20121 standards.

Located opposite the Bilbao Exhibition Center, this hotel is 10 minutes by car from the city centre. It features a seasonal 
swimming pool surrounded by gardens and a sun terrace. Ansio Metro Station is 701 m away while Bilbao-Loiu Airport is a 
15-minute drive away. The modern and spacious rooms at Hotel Puerta de Bilbao include a plasma TV. Rooms also come 
with free Wi-Fi and a private bathroom with hairdryer. The on-site restaurant offers traditional Basque cuisine. The bar-café 
serves drinks and snacks.

TIME TO CONGRESS CENTER

PUERTA DE BILBAO
 Rio Castaños Kalea, 2, 48903 Barakaldo, Bizkaia

4

WALKING

9
MIN

PUBLIC

9
MIN

TAXI

4
MIN

Rates per room, per night,including breakfast and taxes.STANDARD ROOM

SINGLE USE 125.00 EUR DOUBLE USE 195.00 EUR

HOTEL PUERTA DE BILBAO




